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This volume contains the edited proceedings of papers from  
the twenty sixth International Conference on Software Process 
Improvement Research, Education and Training, INSPIRE 2021  
held remotely, organised by Solent University and the e-Learning 
Specialist Group of the BCS, The Chartered Institute for IT.  
The objective of this conference is to promote international  
co-operation among those concerned with e-learning by creating 
a greater understanding of e-learning issues, and by sharing  
current research and case studies through academic and  
industrial experience.  
The conference organisers feel that this objective has been  
achieved. INSPIRE 2021 has attracted papers from international 
sources, covering a broad spectrum of practical experience and 
research. The topic areas include the use of e-Learning and tools 
for schools, HE and the wider public, augmented reality, social  
media, programming in schools, gamification, cyber security in  
teaching and learning, case studies in use of e-learning in 2021  
in various countries, including Armenia, Bangladesh, Bosnia-
Herzegovina, China, Cyprus, Denmark, Egypt, Finland, Greece, 
Ireland, Kazakhstan, Kenya, Northern Ireland, Romania,  
Russian Federation, Spain, Turkey, UK, and the USA. 
We would like to thank the many people who have brought this 
twenty sixth international conference into being: the Organising 
Committee, the International Advisory Committee, particularly 
for all their hard work in reviewing both the abstracts and the 
final papers, and the committee members of the BCS's  
e-Learning Specialist Group.
The organisers would like to thank the BCS and Solent 
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